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About this survey

In November 2008, IACCM surveyed members on their use of E-signature

technology. 343 responses were received. Respondent demographic info is as
follows:

Respondents by Role

Respondents by Role

Respondents by Industry
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Respondents by Region

Region

Survey Findings

The survey found that 21% of respondents use some form of e-signature
technology.

Are using e-signature technology?
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Respondents were asked to select the service or software provider they are using
from a list of e-signature technology providers that IACCM is familiar with (i.e.
DocuSign, EchoSign, Silanis, and Interlink Electronics). Respondents were able to

choose fAothero if their provider was
respondents who chose fAothero al so i
those cases they have been included in the legend below.
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If 'ves' which service or software provider are you using?
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The illustration below shows that companies have adopted e-signature technology
for all types of contracts, including sales and purchasing contracts, internal

documents and approvals.
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In which situations are you using e-signature
technology?

m All Contracts

m Internal documents / approvals

B NDAs

m Sales Contracts

B Purchasing / Service Provider Contracts

m Other
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Regional Result Comparisons

E-signature technology usage statistics were mostly similar across regions.
However it was also observed that the American region is leading the drive for this
relatively new technology.

Are using e-signature technology?
EMEA
Asia Pacific mYes
ENo
America
0% 10% 20% 30% 40% 50% 60%

While DocuSign and EchoSign were popular in all regions, Interlink Electronics was
popul ar among | ACCM6s Asia Pacific members.

Which service or software provider are you using?

EMEA
W DocuSign
m EchoSign
Asia Pacific = Silanis
B Interlink Electronics
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In which situations are you using e-signature technology?

m All Contracts
EMEA
B Internal documents / approvals
B NDAs
Asia Pacific
M Sales Contracts
B Purchasing / Service Provider
America Contracts
® Other
0% 5% 10% 15% 20% 25% 30%
Industrial Result Comparisons
Al t hough the | argest proportion of responde

Technology / Software industry, we found almost all industries are using e-

Are using e-signature technology?
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Transportation / Logistics
Telecommunications
Technology / Software
Service

Retail

PublicSector / Government
0il/ Gas / Minerals / Utilities
Manufacturing / Processing
Healthcare / Pharma / Chemicals
Engineering / Construction
Electronic

M yes

mno

Banking / Insurance / Financial

Automotive

Aerospace / Defense

W

0% 5% 10% 15% 20% 25%

Copyright © 2008 IACCM. All rights reserved.



Page 7 E-SIGNATURE TECHNOLGY

signatures technology to some extent i with only members from the Automotive
Industry not indicating their use of the technology.

The graph below illustrates the various providers used by different industries. Of the
providers listed, most are used across industries with the exception of Silanis and

Which service or software provider are you using?
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Interlink Electronics, which are used solely within the Public Sector and Oil/Gas

In which situations are you using e-signature technology?
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